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1 - Which of the following best describes you?

Choice Count

I attend most of my
classes at the UHD

campus in Downtown ...

I attend most of my
classes at the Cy-Fair

campus

I attend most of my
classes at the Kingwood

campus

I attend most of my
classes at UHD-Northwest

campus

I take most of my classes
online
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3 - How are library resources and services used in your online class(es)?

Choice Count

At least some instructors have
linked to library resources in my

online class(es)

I usually use library resources on
my own, whether my instructors

link to them or not

I didn't know I could use library
resources in my online class(es)

since I am not on a campus

I don't need to use library
resources for my online class(es)

0

5

10

15



2

5 - How often do you visit the library online through our website?

Choice Count

Daily Weekly Monthly Rarely Never
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6 - Thinking about last semester, how often did you visit the downtown campus library in person?

Choice Count

Never/Not Yet Rarely (one or more
times)

Regularly (at least
once per month)

Frequently (at least
twice per month)

Very Frequently (at
least once per week)

N/A, I was not
enrolled at UHD last

semester
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Q30 - How many days per week are you typically on campus this semester?

Choice Count

0 1 2 3 4 5 6 7
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Q28 - How many days did you visit the downtown campus library in person last week?

Choice Count

0 1 2 3 4 5 6 7
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7 - Thinking about the next time that you visit the library in person, which of the following are you 
likely to do? (Please choose all that apply)

Choice Count

Use the computer lab
on the 4th floor

Use a group study
room on the 4th floor

Check out materials Study (4th or 5th floor) Ask for help with an
assignment or other

research

Ask for help with
citations (MLA, APA,

etc.)
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8 - Have you used the following to ask for help from the Library?

In person at the 4th or 5th floor desks By calling the library By e-mail Using Library Chat Via Zoom By text message

Made and appointment to speak with a library staff member

Didn't know I could I have, but I didn't ... I have and I got the ... I haven't, but I ... I never have and I ...
0
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11 - How well do the following library resources help you with your coursework?

Print Books Electronic Books Print Journals (magazines) Electronic Journals (magazines) Videos (DVD or online)

Online Research Guides Course Reserves

Didn't know about ... Not Helpful Somewhat Helpful Very Helpful Don't Need
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15_1 - Difficulty connecting to the library's electronic resources

Choice Count

Rarely or Never Sometimes Frequently I have never accessed resources
from off campus
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9_1 - Overall Satisfaction

Choice Count

Very Satisfied Satisfied Dissatisfied Very Dissatisfied
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18_2 - I am __________ with my overall UHD Library experience.

Choice Count

Very Satisfied Satisfied Dissatisfed Very Dissatisfied No Opinion
0

10

20

30

40

50

60



7

19 - Do you mostly take lower-level (1000 and 2000-level) courses, upper-level (3000 and 4000-
level) courses, or Master's-level (5000-level) courses?

Choice Count

1000-2000 level 3000-4000 level 5000 level (Graduate-level)
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20 - What is your college or area of study?

Choice Count

College of Business College of Humanities and Social
Sciences

College of Public Service College of Science and
Technology
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